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Service Release Notes 
Version 

Release date 

25.2.0-p1 

22/04/2025  

 

Attendance 

Issues Resolved 

⚫ The activity roll inaccurately removed existing absences from the attendance module 

Enrolments 

Issues Resolved 

⚫ Fixed Export Student Background Data (SBD) not displaying Grade 0 and Unknown 

School education for Parents 

 

Version 

Release date 

25.2.0-p2 

23/04/2025 

 

Timetables 

Issues Resolved 

⚫ Publish Timetable calls were failing to complete when syncing from Timetabling 

Solutions 

 

Version 

Release date 

25.2.0-p3 

24/04/2025 

 

Fees and Billing 

Issues Resolved 

⚫ Dashboard: Some 'Scheduled' totals were calculated incorrectly in Cash Flow Analysis 

section 

This issue affected independent and ACT government schools only.  

 

Version 

Release date 

25.2.1 

6/5/2025 

 

Academic Reports 

Issues Resolved 

⚫ The Year advisor section was showing all years instead of the selected years for the 

academic reporting period 

⚫ Academic reports in the parent portal were not displayed in the correct order 

⚫ The Email History page was generating an error if a student who had been emailed has 

since become a parent or carer contact of another student. 

⚫ Victorian Schools: There was no VCAA link available for Auslan when importing as a 

subject into a Reporting period 

⚫ Secondary scale ID did not stay linked when rolling over a reporting period. 
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This caused an issue when marking overall achievement using the Subject and Outcomes 

type in schema as without any outcomes linked it was displaying the incorrect scale 

Activities 

Issues Resolved 

⚫ The Manage Permission Responses section of an activity did not display the names of 

non-student attendees 

⚫ The URL to the Safe Trip Builder from the Activities Risk Assessment creator was 

incorrect 

A new option for adding the correct URL has since been implemented 

⚫ Spaces were missing between the organisers name of an activity 

⚫ Schools experienced an issue where navigating to the Setup page from the Risk 

Assessment screen resulted in a 404 error 

⚫ Extending the activity permission due date did not reflect the updated data in the parent 

portal, preventing parents from making a payment 

⚫ When marking the activity roll and scrolling to the right of the screen, student names 

disappeared, making it difficult to complete the task 

We made the screen static to ensure that student names and attendance data remained 

visible while marking the roll and scrolling across the screen 

Analysis 

Issues Resolved 

⚫ Analysis attendance summary was sometimes not auto syncing in deployments with 

multiple tenants 
⚫ Data columns for Mathematics R.S and Stan were blank when importing AlphaNumeric 

results 

Asset Manager 

Improvements 

⚫ Added the ability to import assets when the building specified in the csv file has been 

deleted 
Setup | Asset Manager Setup | Import 

Attendance 

Issues Resolved 

⚫ Schools with Year 12 custom codes such as 'LB12' were not seeing any Year 12 

students on the Year 12 Last Attendance Day page 

The search has been updated so that this page will now populate for all Year 12 students 

⚫ Changes to the explanation status of built-in reasons were causing a mismatch 

between the internal absence code and the absence reason 

Restrict changing the explanation status of builtin reasons as they have special meanings to 

the system 

Attendance PxP 

Issues Resolved 

⚫ Multi period roll marking: Selecting single period classes from the unmarked rolls 

widget on the dashboard would sometimes incorrectly create a second period, causing 

it to display as a multi-period for roll-marking 

⚫ Names on printed rolls were not displaying the same as the on screen roll 

⚫ Quick incidents were not able to be created from class rolls if the incident category had 

sub details 

Core\Data Sync 

Issues Resolved 

⚫ EDSAS: Residential addresses did not properly import for certain students despite the 

data being available in the import files 
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Enrolments 

Issues Resolved 

⚫ Export: Certain data sets selected in Adhoc Exports incorrectly excluded former 

students from being exported 

⚫ Fixed Staff who have left the school still appearing in the permanent register 

⚫ Removed additional characters appearing in "Delete Contact" popup dialog heading 

Fees and Billing 

Improvements 

⚫ Debtors Register: Added the ability to filter by Xero Status 
To filter the Debtors Register by Xero Status, navigate to Registers | Debtors Register, tick the 

Xero Status filter, and select one of the options: Active, Archived and All. 

This filter is only available for independent and ACT government schools that integrate Fees, 

Billing & Payments with Xero. 

Issues Resolved 

⚫ Invoice amount was sometimes updated incorrectly upon payment when a fixed amount 

discount was applied on a line item 
This issue only affected schools with Xero integration, and only occurred when certain fixed 

amount discounts were used, and when the "Should discount breakdown be on a separate line 

items in an invoice?" setting under Setup | Fees, Billing & Invoicing Settings was set to No. 

⚫ Some inactive debtors were not automatically archived in Xero when "Automatically 

archive Xero contacts for inactive Sentral debtors" setting was applied 
Setup | Fees, Billing & Payments Setup | Fees, Billing & Invoicing Settings | Automatically 

archive Xero contacts for inactive Sentral debtors 

This issue only affected independent and ACT government schools that integrate Fees, Billing 

& Payments with Xero. 

Health 

Issues Resolved 

⚫ Medication Schedules: Certain date fields did not present a date picker to select a date 

when creating or editing a medication schedule 

Interviews 

Issues Resolved 

⚫ The wrong teacher's name was displayed when checking interview unavailabilities 

Markbook 

Issues Resolved 

⚫ Markbooks were incorrectly showing "No datalayer user" for staff who were correctly 

linked to users 

Plans 

Issues Resolved 

⚫ No Digital Curriculum Life Skills outcomes were available for goal setting in student 

plans 

Portal 

Improvements 

⚫ Updated matching logic for parents signing into Sentral for Parents using their ACT 

Digital Account 
ACT ONLY 

Student Profiles 

Issues Resolved 
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⚫ Students: An error occurred when using the cross profiles functionality to switch the 

student's profile view to their previous school 

⚫ Meetings: The meeting record shown displayed some html code which shouldn't be 

displayed 
⚫ Exports: The PO box failed to display properly for certain addresses in the student 

contact card export 

⚫ Photos: Certain student and staff photos were rotated unnecessarily 

Wellbeing 

Issues Resolved 

⚫ The N-award letter merge table 'Previous N-Award By Subject' was not generating data 

from Term 4 the previous year for Year 12 students 

⚫ An error occurred when re-opening an existing incident that contained detention details 

⚫ Errors occurred when adding a note to a student via the student's note page 

⚫ Rescheduling detentions was allowing periods to be set on days the period doesn't run 

⚫ Reprinting of Wellbeing Letters was not updating variable content when the letter 

template had been changed 

⚫ Re-printing an award from the awards register filling in the wrong student details 

⚫ The Incident report when set to include empty results was not including empty results 

⚫ The suspension default absence comment for an incident was not displayed in School 

Attendance if the suspension was added via the students' Wellbeing profile or the 

suspension register 

⚫ Exporting an incident report did not export any data when the option for Year levels 

'Only selected school year' was selected 

⚫ Users were incorrectly able to delete incidents even if they didn't have the appropriate 

permissions 

The "Remove" option when editing an incident was still active when users did not have "Can 

Remove Incidents" 

Wellbeing | Incident | Remove 

 

 

  

  

 


